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Testimony for DSS errors

My resident did the application for MSP in a timing manner, went to the expense of have it registered with a return
receipt which was signed and returned proving the paperwork was received in time and last week she got a
discontinuation letter from DSS and one from SS saying they were taking back 3 months of Part B premium $104.90x 3 =
$314.70 out of her check this month, which will make it extremely difficult for her financially.

Please change the system, the process and hire staff that is concerned about our seniors and disabled neighbors.

Thank you.

Joan M. Kayser, M.A.

RESIDENT SERVICES/ICOMMUNITY PROGRAMS COORDINATOR

Countryside Apartments

12 Wolf Hill Road, Wolcott, CT 06716

P: 203.879.2413
F: 203.879.1694

| Beacon Communities |

www, CountrysideApartments.com

Stay connected with Beacon Communities on Facebook
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E-PAYMENTS FOR PROPERTIES

Paying your rent is easier than ever when you pay online.
Go to www.rentpayment.com and sign up today!




